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ITU-T  M-SERIES  RECOMMENDATIONS 
TELECOMMUNICATION MANAGEMENT, INCLUDING TMN AND NETWORK MAINTENANCE 

  
Introduction and general principles of maintenance and maintenance organization M.10–M.299 
International transmission systems M.300–M.559 
International telephone circuits M.560–M.759 
Common channel signalling systems M.760–M.799 
International telegraph systems and phototelegraph transmission M.800–M.899 
International leased group and supergroup links M.900–M.999 
International leased circuits M.1000–M.1099 
Mobile telecommunication systems and services M.1100–M.1199 
International public telephone network M.1200–M.1299 
International data transmission systems M.1300–M.1399 
Designations and information exchange M.1400–M.1999 
International transport network M.2000–M.2999 
Telecommunications management network M.3000–M.3599 
Integrated services digital networks M.3600–M.3999 
Common channel signalling systems M.4000–M.4999 
  

For further details, please refer to the list of ITU-T Recommendations. 

 
 

                                                                                                                                                                
                                                                                                                                                                

                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                                                                                                                                                                                

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

  ITU-T Rec. M.3050.4 (03/2007) i 

ITU-T Recommendation M.3050.4 

Enhanced Telecom Operations Map (eTOM) – B2B integration: 
Using B2B inter-enterprise integration with the eTOM 

 

 

 

Summary 
ITU-T Recommendation M.3050.x sub-series contain a reference framework for categorizing the 
business activities that a service provider will use. The Enhanced Telecom Operations Map® (or 
eTOM for short), which has been developed by the TeleManagement Forum, describes the enterprise 
processes required by a service provider and analyses them to different levels of detail according to 
their significance and priority for the business. This business process approach has built on the 
concepts of management services and functions in order to develop a framework for categorizing all 
the business activities.  

This Recommendation contains guidance on B2B integration.  

 

 

Source 
ITU-T Recommendation M.3050.4 was approved on 29 March 2007 by ITU-T Study Group 4 
(2005-2008) under the ITU-T Recommendation A.8 procedure. 

The ITU-T M.3050.x Recommendation sub-series is based on the Enhanced Telecom Operations 
Map® (eTOM) which has been developed by the TeleManagement Forum (TMF). 

 

 

 

 

                                                                                                                                                                
                                                                                                                                                                

                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                                                                                                                                                                                

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


